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Notice Every effort was made to ensure that the information in this 
document was accurate at the time of printing. However, 
information is subject to change without notice, and JDSU 
reserves the right to provide an addendum to this docu-
ment with information not available at the time that this 
document was created.

Copyright © Copyright 2011 JDSU All rights reserved.

JDSU, Enabling Broadband & Optical Innovation, and its 
logo are trademarks of JDSU. All other trademarks and 
registered trademarks are the property of their respective 
owners.

No part of this guide may be reproduced or transmitted 
electronically or otherwise without written permission of 
the publisher.

Trademarks JDSU and PathTrak are trademarks or registered trade-
marks of JDSU in the United States and/or other countries.

Microsoft, Windows, Windows CE, Windows NT, and 
Microsoft Internet Explorer are either trademarks or regis-
tered trademarks of Microsoft Corporation in the United 
States and/or other countries.

Specifications, terms, and conditions are subject to 
change without notice. All trademarks and registered 
trademarks are the property of their respective compa-
nies.

Ordering 
information

This guide is a product of JDSU's Technical Information 
Development Department, issued as part of the Path-
Trak™ Video Monitoring Getting Started Guide. The 
ordering number for a published guide is 21134239.
PathTrak™ Video Monitoring Getting Started Guide   Rev. 001 i



ii PathTrak™ Video Monitoring Getting Started Guide   Rev. 001







About This Guide
– “Purpose and scope” on page vi

– “Assumptions” on page vi

– “Technical assistance” on page vi

– “Conventions” on page viii
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About This Guide
Conventions
support.uk@jdsu.com; or submit your question using our 
online Technical Assistance Request form at 
www.jdsu.com.

Conventions

This guide uses naming conventions and symbols, as 
described in the following tables.

Table 2 Typographical conventions 

Description Example

User interface actions appear in 
this typeface.

On the Status bar, click Start.

Buttons or switches that you press 
on a unit appear in this TYPEFACE.

Press the ON switch.

Code and output messages appear 
in this typeface.

All results okay

Text you must type exactly as 
shown appears in this typeface.

Type: a:\set.exe in the dialog 
box

Variables appear in this typeface. Type the new hostname.

Book references appear in this 
typeface. 

Refer to Newton’s Telecom Dic-
tionary

A vertical bar | means “or”: only one 
option can appear in a single com-
mand.

platform [a|b|e]

Square brackets [ ] indicate an 
optional argument.

login [platform name]

Slanted brackets < > group 
required arguments.

<password>
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Chapter 1  PathTrak™ Video Monitoring 
Software Overview
1

This chapter provides a general description of the Path-
Trak™ Video Monitoring software. Topics discussed in 
this chapter include the following: 

– “About the PathTrak™ Video Monitoring software” on 
page 2

– “PathTrak™ Video Monitoring System Components” 
on page 2
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Chapter 1  PathTrak™ Video Monitoring Software Overview
About the PathTrak™ Video Monitoring software
About the PathTrak™ Video Monitoring software

The PathTrak™ Video Monitoring software provides you 
the ability to monitor and perform deep analysis of forward 
path digital QAM and analog RF signals and MPEG video 
streams. The PathTrak™ Video Monitoring software 
provides web-based access to both live and historical 
QAM RF and MPEG performance throughout your 
network.

PathTrak™ Video Monitoring System Components

The PathTrak™ Video Monitoring software is composed 
of the following components:

– PathTrak™ Video Monitoring (Server/Client) software,

– PathTrak™ Video Monitoring Client software, and

– Temporary 60 days license file (for a permanent 
license file e-mail the Customer Information Center for 
the Americas at licensingkey@jdsu.com)
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Chapter 2  Server Installation
2

This chapter describes the PathTrak™ Video Monitoring 
server installation. The topics discussed in this chapter are 
as follows:

– “PathTrak™ Video Monitoring Server Software Setup” 
on page 4

– “PathTrak™ Video Monitoring Server Software Instal-
lation” on page 5

– “License Installation” on page 8

– “Starting the PathTrak™ Video Monitoring Server” on 
page 9

– “Launching Client Administrator Application” on 
page 10

– “Server Socket Ports” on page 10
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Chapter 2  Server Installation
PathTrak™ Video Monitoring Server Software Setup
PathTrak™ Video Monitoring Server Software Setup

PathTrak™ Video Monitoring Server software is 
comprised of a Server component and a Client compo-
nent. Both components are installed when you install 
PathTrak™ Video Monitoring Server software.

For PC specification requirements refer to “System 
Requirements” on page 19.

Before installing the PathTrak™ Video Monitoring Server, 
shut down all other PC applications and ensure you have 
obtained a PathTrak™ Video Monitoring license file (Path-
TrakVM.lic) from JDSU.

If you need to obtain a PathTrak™ Video Monitoring 
license file from JDSU, contact the JDSU Customer Inter-
action Center (CIC) at:

– 1-866-228-3762 - United States

– 1-317-614-8311 - Worldwide

– E-mail the Customer Information Center for the Amer-
icas at licensingkey@jdsu.com

NOTE

You must have administrative privileges on installation 
PC.

NOTE

The PathTrak™ Video Monitoring license file should 
only be installed with the Server software. A PathTrak™ 
Video Monitoring license file is not required for the Cli-
ent software installation, though client licenses are 
specified in the server’s license file.
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Chapter 2  Server Installation
PathTrak™ Video Monitoring Server Software Installation
PathTrak™ Video Monitoring Server Software Installation

The PathTrak™ Video Monitoring Server DVD case 
includes a DVD with the PathTrak™ Video Monitoring 
Server/Client software.

To install the PathTrak™ Video Monitoring Server software 
carefully review the following steps before you begin.

Disk 
Installation

1 Insert PathTrak™ Video Monitoring CD into the 
appropriate drive on your PC.

The disc should auto play and the contents of the disc 
is displayed.

2 Open Windows Explorer and (in the left pane) click 
your CD drive.

3 In right pane of Windows Explorer, double-click 
Server.exe to begin the software installation 
sequence.

The InstallAnywhere process will begin.

The InstallAnywhere dialog box is displayed.

After InstallAnywhere is complete, the Introduction 
screen is displayed.

NOTE

If the auto play does not operate on your PC, right click 
on the DVD/CD drive and select open to display its con-
tents.

NOTE

You must have administrative privileges on installation 
PC.
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Chapter 2  Server Installation
PathTrak™ Video Monitoring Server Software Installation
Choose MySQL 
Install Folder

– Click Choose to browse to an alternate loca-
tion to install MySQL.

– Click Restore Default Folder to return instal-
lation location to the default folder.

– Click Cancel to exit the installation.
– Click Previous to return to the License File.

– Click Next to proceed.

Choose Apache 
Tomcat Install 
Folder

– Click Choose to browse to an alternate loca-
tion to install Apache Tomcat.

– Click Restore Default Folder to return instal-
lation location to the default folder.

– Click Cancel to exit the installation.

– Click Previous to return to the Choose MySQL 
Install Folder.

– Click Next to proceed.

Choose Web 
Access Settings

– Set the ports needed for client web browser 
access.

– Click Cancel to exit the installation.

– Click Previous to return to the Choose Apache 
Tomcat Install Folder.

– Click Next to proceed.

Choose Web 
Access Settings

– Review content.
– Click Cancel to exit the installation.

– Click Previous to return to the Choose Web 
Access Settings.

– Click Next to proceed.

Table 6 Software Installation Sequence (Continued)

Dialog Box 
Displayed

Choose Appropriate Action
PathTrak™ Video Monitoring Getting Started Guide   Rev. 001 7





Chapter 2  Server Installation
Starting the PathTrak™ Video Monitoring Server
2 Simply copy the license file you have obtained from 
JDSU into the installation folder typically entitled 
Program Files\PathTrakVM\cfg. Do not rename the 
license file.

Starting the PathTrak™ Video Monitoring Server

The PathTrak™ Video Monitoring Server starts automati-
cally during the installation if a valid license file is selected 
during the installation.

If you added your license file after the installation program 
ran, then you will need to start the server now.

To start the PathTrak™ Video Monitoring Server

1 Click the Start button.

2 Point to All Programs and PathTrakVM.

3 Click Start PathTrakVM.

IMPORTANT NOTE

For the PathTrak™ Video Monitoring software to func-
tion properly, the PathTrak™ Video Monitoring server 
must have a valid PathTrak™ Video Monitoring license 
file that matches the Media Access Controller (MAC) 
address of the Network Interface Card (NIC). To obtain 
a valid license file, contact the JDSU Customer Infor-
mation Center (CIC) at 1-866-228-3762, and provide 
them with the NIC’s MAC address.

NOTE

The MAC address is defined as the Ethernet adapter 
Physical Address. This can be found by typing ipcon-
fig/all from the DOS Command Prompt.
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