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Section 1: JDSU PathTrak WebView Installation Guide
Section 1:  JDSU PathTrak WebView Installation Guide

Verify communication between PathTrak WebView 
server, PathTrak server, and all HCU's:

– PathTrak WebView Server machine must be able to 
ping its PathTrak server.

– PathTrak WebView Server machine must be able to 
ping all HCU's connected to its PathTrak server.

– PathTrak Server machine must still be able to ping 
all HCU's.

Make certain the time and time zone are set properly for 
the locale of the PathTrak WebView server machine.

ATTENTION

JDSU PathTrak WebView WILL NOT FUNCTION without 
a valid license file being installed. To obtain a license 
file, email the MAC address of the PC that the software 
will run on and the JDSU sales order to 
licensingkey@jdsu.com. The JDSU sales order number 
is on a label on the CD-ROM box or can be obtained 
from JDSU Global Customer Service at 866-228-3762. 
The license file will be e-mailed within 1 business day 
from the receipt of this information.  

JDSU PathTrak WebView is structured so that each 
PathTrak server has its own unique PathTrak WebView 
server PC. Connecting more than one PathTrak server 
to a PathTrak WebView server will result in incorrect 
readings and corrupt data.
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Section 2: Install PathTrak WebView Software
Section 2:  Install PathTrak WebView Software 

1 Place the JDSU PathTrak WebView CD in the Path-
Trak WebView Server's CD-ROM drive or navigate 
to the location of the downloaded setup file.

2 Launch the WebView Installer executable file.

3 Exit all running programs and click the "Next" 
button. 

Figure 1
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Section 2: Install PathTrak WebView Software
4 Accept the license agreement and click the "Next" 
button. 

Figure 2
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Section 2: Install PathTrak WebView Software
5 Select install locations for WebView and related 
software and confirm choices on summary screen 
before continuing.  Click on "Install" to continue.  

Figure 3
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Section 2: Install PathTrak WebView Software
6 Next, follow the screen prompts to install the UCD 
Import Tool program and icons. 

Figure 4
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Section 2: Install PathTrak WebView Software
Figure 5
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Section 2: Install PathTrak WebView Software
7 Once the installation is complete, click the "Done" 
button. 

Figure 6

8 When InstallAnywhere is finished, close all Path-
Trak WebView windows.  

9 Copy the license file from the email to the 
C:\Program Files\ActernaDCS\license directory and 
reboot the PC. 

The reboot is necessary for the data collection to 
start working.

10 If the HCU is going to reside on a different network 
than the PathTrak WebView Server, modify the 
"HCU routing table".

11 To modify the routing table, you need to log into the 
HCU using Telnet or Hyper Terminal and type: 
HcuRouteAdd "0.0.0.0",…";yyy.yyy.yyy.yyy…";.
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Section 2: Install PathTrak WebView Software
CAUTION

The HCU routing table must be modified to send data to 
the PathTrak server and the PathTrak WebView server 
through a gateway. This command line is case-
sensitive. The …";0.0.0.0…"; indicates that the data will 
be sent to both destinations, and the 
"yyy.yyy.yyy.yyy…"; series is the gateway address to 
which the HCU is connected. The IP Address must be in 
quotes. There is a space before the …";0.0.0.0…"; 
address. A comma must separate the two addresses. If 
the command is accepted, the value 0=0x0 is displayed 
on the HyperTerminal screen. 

CAUTION
If there is not a gateway (switch/router) between the 
HCU and PathTrak WebView server, modification to the 
HCU Routing table is not necessary.

NOTE

The WebView server must be restarted after any 
adjustment to the Time or the Time Zone. This 
includes daylight savings (summer) time.

NOTE

All regional settings for the WebView server must be 
set to English/U.S.
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Section 3: Upgrade PathTrak WebView From Version 2.0 or Higher
Section 3:  Upgrade PathTrak WebView From Version 2.0 or 
Higher 

1 Place the JDSU PathTrak WebView CD in the 
PathTrak WebView Server's CD-ROM drive or 
navigate to the location of the downloaded setup 
file.

2 Launch the WebView Installer executable file.

3 Exit all running programs and click the "Next" 
button.  

Figure 7
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Section 3: Upgrade PathTrak WebView From Version 2.0 or Higher
4 Accept the license agreement and click the "Next" 
button.  

Figure 8
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Section 3: Upgrade PathTrak WebView From Version 2.0 or Higher
5 Confirm the folder to install the JDSU PathTrak 
WebView upgrade.  

Figure 9
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